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TRAINING 
SUMMARY  

 

COURSE NAME  Diversity and Inclusion   LENGTH 45 mins 
 
COST  $49.99      LANGUAGE English  
 
JURISDICTION National (Canada)    VOICEOVER Yes 
 
DESCRIPTION 
 
As today’s headlines show, an inclusive work environment is not just nice, it can also make or break 
a company. You can help make your organization a more supportive and engaging place to work at 
by understanding why diversity and inclusivity is important. Put yourself in someone else’s shoes 
and set a goal on the changes you can make to be more inclusive in your work and every day life. 
 
An inclusive work environment, one that is built on the principles of diversity and inclusion, can make 
or break a company. 
 
LEARNED TOPICS/OBJECTIVES 
 

• What is diversity and inclusion? 
• What are the barriers and challenges we face? 
• What is “inclusive language” and how to use it. 
• Perspective and goal setting in the workplace. 
• Respect in the workplace. 

 
ASSESSMENT 
 

Testing conducted throughout this course is designed to reinforce the information presented. A mark 
of 80% must be achieved in order to receive a certificate of completion. Participants are able to 
repeat the course if the pass mark is not achieved. 

Upon successful completion of this online course, a certificate of completion will be available for 
download and printing. 
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